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What is Telehealth?

òé the use of advanced telecommunication 

technologies to exchange health 

information and provide health care 

services across geographic, time, social, 

and cultural barriersó (Reid, 1996).

Faster Å Safer Å Better Å Secure



2

Faster Å Safer Å Better Å Secure

Across Canada (2008)

eHealth

Telehealth

Telemedicine

Teletechnology

Public Health

ÅRabies / West Nile info

ÅPre / post natal counselling

ÅAddictions / FAS/D

ÅHealth maintenance

ÅImmunization reminders

ÅSTI information / reporting

ÅEMO / outbreaks / 

quarantine

ÅSyndromic Surveillance

ÅPandemic Flu Response

Primary Prevention

ÅNutrition 

ÅPersonal Health Plans

ÅHealth risk assessment

ÅPersonal health record

ÅSmoking cessation

ÅRx refills

ÅAdverse effects reporting

ÅEligibility Line

ÅSecond opinion

Pharmacy

Long Term Care

ÅSingle entry access

ÅFamily support

ÅCase management

Primary Healthcare

ÅSymptom triage and advice

ÅChronic Disease 

Management

ÅAllergy

ÅPatient Test Results 

ÅWay finding

ÅScheduling

ÅAfter hours integration

ÅMedication management

ÅSymptom triage and advice

ÅPre-admission Coaching

ÅED Discharge / Family Support

ÅTransplant assessment

ÅBed availability line

ÅAccreditation support

ÅSurveys 

ÅWait List Info

ÅDrug and poison information

ÅSafer Healthcare Now

ÅCrisis intervention

Acute Care

Workplace

ÅStaff Wellness Programs

ÅBenefits Navigation and 

referral

ÅClaims Adjudication 

Support

Emergency Services

ÅAmbulance Mitigation

ÅAmbulance Dispatch

ÅPre-hospital Consult

ÅChronic Disease 

Management

ÅTele-monitoring

ÅCaregiver Dispatch

ÅHomecare Referral

ÅSelf Monitoring Support

ÅFamily Support Services

ÅNeeds Assessment

Homecare 
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